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http://www.sba.gov 
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Click on the “For Partners” Tab 
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          SBA CLS/CAFS System 
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Click on “Lenders” then “7a Loan Program” 



  
          SBA CLS/CAFS System 
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Click on “Log In to CAFS” 



  SBA CLS/CAFS System 
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Click “Not Enrolled?” 



Request CLS User ID 

The Direct Login Screen URL is https://caweb.sba.gov/cls/dsp_login.cfm 

Complete all areas outlined in blue.  Some of the areas to be aware of are: 

User type – Partner 

Must click “Lookup Zip” after entering Zip & Street Address (City & State will populate) 
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https://caweb.sba.gov/cls/dsp_login.cfm


Request CLS User ID cont. 

• Continue completing all areas in blue (required).  The items noted below are the most common errors 

• Phone number – you must enter “1” in Country and use the “dash” in your 7 digit phone number 

• Location ID – if you don’t know - search using “Partner Name” with as little lender info as possible & “State” 

• Authorizing Official – check this box 

• AO (Lookup) – enter the 1st couple of letters of someone else in your organization who might be using CLS  

• Verify (make sure it is correct or your Passwords at the top will disappear when you get error) – click “Submit” 
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1 316 269-6571 



Request CLS User ID cont. 

• You will receive a verification email from SBA, you must respond within 2 hours or your 
request will be cancelled. 

• Once your profile information has been submitted, the person listed in the “Lenders 
Authorizing Official” box will receive an e-mail that they have Authorization waiting to 
be approved. 
• Please contact that person as soon as possible to have them go into CLS to approve your 

request 
• The AO will log into CLS, click on the Admin option on the tool bar, click Security and approve the request, it will then go to 

SBA for approval 

• IF there is no Authorizing Official listed for your organization, you must send an email to 
cls@sba.gov with the suggested language: 
 
 
 
 
 
 

• Once the Authorizing Official has approved your request or it has been emailed to CLS, you will 
need to wait 24-48 hours for an email approving your access 
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CLS Login 

After you receive your email approving access (24-48 hours), you will need to log in to CLS to request your 
roles 
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  Request Access to CAFS Systems 

Click on the “Settings Menu” Drop Down ‘Update Profile’             then choose “Request Access to CAFS 
Systems from the options (3rd option down).  
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   Role Requests 

Choose: 

• Electronic Lending – Origination – Enter/Edit your SBA Loan Applications (enter your location ID which is 
located at the top of your screen) 

• Electronic Lending – Servicing – Update your SBA Loans 
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  Role Requests Cont. 

• Partner Information Management System – View Partner Information  

• SBA One (check every box & enter Location ID with each) 
• Loan Officer – Read Only 

• Loan Processor – Create/Review Loans 

• Submit to Etran 

• Underwriter – Review/Underwrite Loans 

• View PARRIS Lender Scorecard Information 

 

 

13 



 Role Requests Cont. 

• Once your role requests have been submitted, the person listed in the “Lenders 
Authorizing Official” box will receive an e-mail that they have Authorization 
waiting to be approved. 
• Please contact that person as soon as possible to have them go into CLS to approve your 

request 
• The AO will log into CLS, click on the Admin option on the tool bar, click Security and approve the Level I 

requests, it will then go to SBA for approval 

• If you are your own Authorizing Official 
• You will click on the             I  icon, then click on the Admin option on the tool bar, click Security and approve the 

Level I requests, it will then go to SBA for approval 

• Once the Authorizing Official has approved your request or it has been emailed to CLS, 
you will need to wait 24-48 hours for an email approving your access 

• You will now have access to E-Tran-Origination, E-Tran Servicing & SBA One 
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 Important Things to Know 

For ANY changes to a user's account,  CLS must verify the users identity directly.   
They do this by verifying the email address on the account when an inquiry is by 
email. If it is by phone, then the user must verify 3 types of information on their 
profile. Their email address in a CC line is not acceptable. It must be directly from 
them, directly to cls@sba.gov. 
 
Email addresses used in CAFS Accounts MUST match EXACTLY. If they are not able to 
SEND AND RECEIVE from the address used, then it will not be allowed. NO 
EXCEPTIONS! Please note: If an Email address needs to be updated, it will delete 
all of the previous roles and accesses and they must be re-request them (Same 
thing for updating a HQ ID).   This is  needed to keep your data secure, SBA Security 
is tight . 
 
Users must log in at least once every 45 days and change their Password every 
90 days. 
We recommend that users setup a calendar reminder every 40 days or so to remind 
themselves to log in. 
 
The release of a 45 day suspension should be able to be corrected by the user by 
successfully answering their security questions. If this does not work contact 
cls@sba.gov. 
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Contacts 

Wichita District Office 

316-269-6571 

Questions 

  

 Janelle Jones   janelle.jones@sba.gov 

  

SOP J - Pg. 
www.sba.gov 
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