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Click on the “For Partners” Tab
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Start and grow
your business

Want to be an entrepreneur? Learn how to get
started on your business in 10 steps.



http://www.sba.gov/
http://www.sba.gov/
http://www.sba.gov/
http://www.sba.gov/

—
SBA CLS/CAFS System

Click on “Lenders” then “7a Loan Program”

SBICs

Operating an SBIC

a Investin an SBIC

Forms and guides

r Become an SBIC
Surety bo
c
Partner with the Small Business
Administration to issue government- Issue surety
guaranteed loans. guarantee frc
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SBA CLS/CAFS System

Click on “Log In to CAFS”

7(a) loan program

[fyou’re amember of a financial institution authorized by the SBA to issue 7(a) loans, use this page to ¢
updates, and more.

BECOME A LENDER < LOG IN TO CAFS D
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SBA CLS/CAFS System

Click “Not Enrolled?”

CAPITAL ACCESS FINANCIAL SYSTEM

SBA Account Login

Forgot Password?
Forgot Username?

Password

Disclaimer

You are accessing a U S Government information system, which includes (1) this
computer, (2) this computer network, (3) all computers connected to this network, and
(4) all devices and storage media attached to this network or to a computer on this
network. This information system is provided for U.S. Government-authorized use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as
civil and criminal penalties.

By using this information system, you understand and consent to the following:

You have no reasonable expectation of privacy regarding any communications or data
transiting or stored on this information system. At any time, the government may for any
lawful government purpose monitor, intercept, search and seize any communication or
I data transiting or stored on this information system.
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Request CLS User ID

The Direct Login Screen URL is https://caweb.sba.gov/cls/dsp login.cfm

Complete all areas outlined in blue. Some of the areas to be aware of are:

User type - Partner
Must click “Lookup Zip” after entering Zip & Street Address (City & State will populate)

m Capital Access
Login System

Welcome to CLS: Creating a New SBA CLS Account

Expand | Collapse

s
'y Return
@ CLS Login

Login Information

* User ID I:I SBA User 1D Rules
* Password I:l SBA Password Rules

* User Type \Partner u

Identity Information

* Name: |

(* First)

* Date of Birth: |mm/dd/yyyy .'T

(* First] (Middle)

Contact Information

Your login User ID must be 8 to 15 characters long.
Mo =, =", & or accented characters.

Your password must be complex and in compliance with SBA's

", password policy.

A complex password must be a minimum of 8 characters long
and contain
at least 3 of the following 4 properties:

(1) Upper Case Letters A, B, C, ... £

(2) Lower Case Letters a, b, ¢, .. Z

(3) Numerals (0,1, 2, ... 9

(4) Special Characters {}[]==:7]| " ~1@$% ™~ &*_-+ =.

* country |UNITED STATES

apa[ ]

‘ Lookup Zip

* Street Address Line 1 |

(Please add street number.)

Street Address Line 2 |

* City/State |



https://caweb.sba.gov/cls/dsp_login.cfm
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Request CLS User ID cont.

* Continue completing all areas in blue (required). The items noted below are the most common errors
* Phone number - you must enter “1” in Country and use the “dash” in your 7 digit phone number
* Location ID - if you don’t know - search using “Partner Name” with as little lender info as possible & “State”
* Authorizing Official - check this box
* AO (Lookup) - enter the 15t couple of letters of someone else in your organization who might be using CLS
* Verify (make sure it is correct or your Passwords at the top will disappear when you get error) - click “Submit”

- enonenumber| [+ 1| (316 [ 269-6571 ;]

(= Coumntry) (= Area Code)] (* Phone Number] [(Extension)

Fax Mumber | | | I | |
(Fax Country) (Area Code) (Fax NMumber)

= E-Mall Address | |

* Re-enter E-Mall Address | |

Paruner Informaction

* Headqguarters Location ID| Loo-{ugl

Job Classification || Authorizing Official
[ LiNC Contact
[ Loan Service Provider

Lender's Authorizing Official (Lookup)
Also known as Lender's Authorizing Official, or "LAO"_ Your LAO will hawe
the same "Headquarters Location ID” as you, so please enter that first (abowe).

Mote: In the following, "Partial”™ means "starts with™:

Lender's Authorizing Official's E-Mail | |

Lender's Authorizing Official’s First Mame | |

Lender's Authorizing Official’s Last Mame | |

|
” Lookup Lender's Authorizing Official I

|I_er|cler's Auathonzing Official's Appear Here After Lookup v|

= Lender's Authorizing Official
(1D} (First) (Middile)} {Last) (EMail)

e iy

“w__e— h

= Please enter text shown In the ImMmage (case sensitive)
|

—J I Soemn [ meset [ Eane=at |
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Request CLS User ID cont.

* You will receive a verification email from SBA, you must respond within 2 hours or your
request will be cancelled.

* Once your profile information has been submitted, the person listed in the “Lenders

Authorizing Official” box will receive an e-mail that they have Authorization waiting to
be approved.

* Please contact that person as soon as possible to have them go into CLS to approve your
request

* The AO will loginto CLS, click on the Admin option on the tool bar, click Security and approve the request, it will then go to
SBA for approval

* IF there is no Authorizing Official listed for your organization, you must send an email to
cls@sba.gov with the suggested language:

From = Janelle Jones@sba.gow

To... cls;

Bcc...
Subject: Authorizing Official

Please add me as an Authorizing Official for your institution name here, Location ID # my User ID is

. Since we are a very small lender and currently have no other Authorizing Officials, would it be possible to
make me my own Authorizing Official?

Thank you,l
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mailto:cls@sba.gov

CLS Login

After you receive your email approving access (24-48 hours), you will need to log in to CLS to request your

SBA Account Login

Not Enrolled?
Forgot Password?
Forgot Usemame?

[UserID

lPassworc

Disclaimer

gaUs e ion system, which includes (1) this computer, (2) this computer
network, (3) all computers connected to this network, and (4) all devices and storage media attached to this
network or to a computer on this network. This infc ion system is provided for U.S. i
use only.

Unauthorized or improper use of this system may result in disciplinary action, as well s civil and criminal
penalties.

By using this information system, you understand and consent to the following:

You have no reasonable expectation of privacy regarding any communications or data transiting or stored on
this information system. At any time, the government may for any lawful govemment purpose monitor,
intercept, search and seize any communication or data transiting o stored on this information system.

Any communications or data transiting or stored on this information system may be disclosed or used for any
tawful government purpose.

Your consent is final and irrevocable. You may not rely on any statements or informal policies purporting to

pi with any expectation of privacy regarding this system, whether oral or written,

by your supervisor or any other officil A's Chief Information Officer.
D * | 4gree to these terms.

| Login

roles

SBA Today

Rate
1.25%

Current Interest Rates

5-Yr Constant Maturity Treasury
LIBOR

3.44%

SBA Fixed Base Rate 4.87%
2.38%

3.5%

SBA Peg Rate
Wall Street Journal Prime Rate

Portfolio Size & Dollars (in Billions)
564,087 instruments for 184

Financial Instruments Funded FY 2016

PSB Bid Bonds

PSB Final Bonds

oo fo_dnidoo . d

Events

We currently support the following browsers: MS IE 11.0, Microsoft Edge, Chrome 45.0, 46.0 & Firefox 41.0.2, 42

We recommend that your browser settings have JavaScript and Adobe Flash plugin enabled. Also, add this site to
your Popup exception list of sites.

Borrowers can now Sign-up for CLS access to view their loan balances and address information on file with SBA.

Some destination Internet Service Providers (ISPs) are not currently allowing SBA email to be delivered to
their systems. This is resulting in non-delivery or mail delivery errors on some outbound SBA email. SBA

Regulations.gov SBA.gov WhiteHouse.gov Session timeout in 59 minutes.

u. SA RD DC20416.



Request Access to CAFS Systems

Click on the “Settings Menu” Drop Down ‘Update Profile then choose “Request Access to CAFS
Systems from the options (3 option down).

Welcome SBA
08 ¥

CAPITAL ACCESS FINANCIAL SYSTEM

CATWEB2

SBA Today

Capital Access Dashboard

Welcome: SBA Account

Current Interest Rates Rate

5-Yr Constant Maturity Treasury 1.375%

Thursday, May 5, 2016 LIBOR 3.18%
Pattner SBA Fixed Base Rate 5.11%
SBA Peg Rate 3.13%
Wall Street Journal Prime Rate 3.5%
Account at a Glance

HQ Location: 61400 - Bny Mellon, National Association Portfolio Size & Dollars (in Billions)

484 instruments for

Email: Wichita_DO@sba.gov

Lender AO: Kenneth Huh
_ Financial Instruments Funded FY 2016
Lender AO Email: kenneth.huh@bnymellon.com
PSB Bid Bonds

Last Logged in: May 5, 2016, 02:11 PM PSB Final Bonds

IMPORTANT: Mandatory SBA CLS account re-Certification starts January 11 and end Feb 11. The process has been
made electronic and requires users approving authority to access the Security Recertification screens. SBA COR,

Official and Authorizing Officials will be required to re-certify users accounts and access. Accounts that are not
recertified by the end of the recertification period will be removed from SBA CLS system with no further notice.

JavaScript should be enabled, Adobe Flash plugin should be enabled. Add this site to your Popup exception list of

Regulations.gov SBA.gov WhiteHouse.gov Session timeout in 59 minutes.
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Role Requests

Choose:

* Electronic Lending - Origination - Enter/Edit your SBA Loan Applications (enter your location ID which is
located at the top of your screen)

. ElecILLarli.c_Lemii.nf;SﬂmiIcing - Update your SBA Loans
Welcome SBA Account| Location 61400: BNY Mellon, Natlonal Assoclation

Capital Access Login System - System Selection

@ 7A Connect - Access only for SBA Ta Lenders and SBA Employess
Message from webpage @

G CDC Management Reports 9 pag
& Code Tables -

'9 You are requesting access to a Federal System. Once you click
3 [rectronic Lending - Origination (ETRAN) '  Submit at the bottom of this page, your request will go to the

Enter/Edit your SBA Loan Applications (Ehow/Hide) appropriate SBA offices for approval. You will later get an email,
Location 1d usually within 1-3 business days, telling you whether the access

61400 | |Foet O ook [ | Bloe O oo [ | E has been granted or not.
I:I =l pel: [ Lookup |:| B O Lookup I:I E

[ SFTP Submission of E504 Documents by CDC {Show/Hide)
[J  viewyour SBA Loan Applications (Show/Hide) OK Cancel

Electronic Lending - Servicing (ETRAN)

] Update your SBA Loans (Show/Hide)
Location Id

Del: [ Lookup l:l Del: [ Lookup I:I Del: O Lookup
T B0 wowe [ | BloaD0wowe [ | Bloe O rooke

0 view your SBA Loans (Show/Hide)

Intermediary Lending Program Electronic Reporting System

MicroLoan Program Electronic Reporting System (MPERS)

T T

Microlender Intermediary Application System

o]
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Role Requests Cont.

 Partner Information Management System - View Partner Information

» SBA One (check every box & enter Location ID with each)

Loan Officer - Read Only

Loan Processor - Create/Review Loans
Submit to Etran

Underwriter - Review/Underwrite Loans
View PARRIS Lender Scorecard Information

Partner Informartion Management System (PIMS
1 Update your partner information {(Regulatg
Wiew Partner Informartion (Show/Hide)

d Lenders) (Show/Hide)

Location Id

S1400 ':E::ia pel: 1 Lookup

—
— =P =T E—

SBA Ones
[~rl Loan Officer - Read Only (Show /Hide)
Location Id

1400 (@ Del: ] Lookup [
[ ] ®oe: O rookun [
[=1 Loan Processor - Create/Review Loans (S

Location Id
&1400 (@ pel: (1 Lookup [

[ ] ®oe (1 tookue |

[=1 Submit to Etran {(Show/Hide)
Location Id

&1400 (@ pDel: 1 Lookup [

] pet: [ Loskup |[[]

[=1 Undersriter - Review /Underarite Loans (4
Locatiomn Id

1400 (@ pDeli: 1 Lookup [

] pet: (I Lookup |||

View PARRIS Lender Scorecard informati
Location Id

51400 & per- Lookup [

] pet: (I Lookup ||

]
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Surety Bond Guaranitee Systems (SBG/PSE])
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Role Requests Cont.

* Once your role requests have been submitted, the person listed in the “Lenders
Authorizing Official” box will receive an e-mail that they have Authorization
waiting to be approved.

Please contact that person as soon as possible to have them go into CLS to approve your

request

* The AO willloginto CLS, click on the Admin option on the tool bar, click Security and approve the Level |
requests, it will then go to SBA for approval

If you are your own Authorizing Official

* You will click on the ﬁ icon, then click on the Admin option on the tool bar, click Security and approve the
Level | requests, it will then go to SBA for approval

Once the Authorizing Official has approved your request or it has been emailed to CLS,
you will need to wait 24-48 hours for an email approving your access

You will now have access to E-Tran-Origination, E-Tran Servicing & SBA One




*
Important Things to Know

For ANY changes to a user's account, CLS must verify the users identity directly.
They do this by verifying the email address on the account when an inquiry is by
email. If it is by phone, then the user must verify 3 types of information on their
profile. Their email address in a CC line is not acceptable. It must be directly from
them, directly to cls@sba.gov.

Email addresses used in CAFS Accounts MUST match EXACTLY. If they are not able to
SEND AND RECEIVE from the address used, then it will not be allowed. NO
EXCEPTIONS! Please note: If an Email address needs to be updated, it will delete
all of the previous roles and accesses and they must be re-request them (Same
thing for updating a HQ ID). Thisis needed to keep your data secure, SBA Security
is tight.

Users must log in at least once every 45 days and change their Password every
90 days.

We recommend that users setup a calendar reminder every 40 days or so to remind
themselves to log in.

The release of a 45 day suspension should be able to be corrected by the user by

successfully answering their security questions. If this does not work contact
cls@sba.gov.

)

]

[

w
)
>


mailto:cls@sba.gov
mailto:cls@sba.gov

—

Contacts

Wichita District Office
316-269-6571
Questions

Janelle Jones janelle.jones@sba.gov

SOPJ - Pg. www.sha.gov -
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